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INSTRUCTION MANUAL 

ELECTRIC STEAMER 
ES-4SM 

 
 
 

 

 

 

To make full use of the appliance please read this manual carefully before using the 
appliance and keep it safe for future reference. 
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Safety Tips 

• If you find any damage when the appliance is unpacked, contact an authorized
person within 24 hours of receipt of goods

• Always position on a flat stable surface
• Repairs should always be carried out by a qualified technician.
• Do not use this appliance outside
• Always switch off or unplug the unit before cleaning
• Always open or close the doors gently to avoid damaging glass
• Move by holding the appliance by the base
• Always allow the steamer to cool down before cleaning, maintaining, or moving to

avoid the risk of burns
• DO NOT use the appliance for anything other than its intended use
• If the power cord becomes damaged it must be replaced by a qualified technician
• This appliance is not designed to be used by persons with physical or mental

disability, lack of experience or knowledge, unless they are given suitable training
and supervision

• Children under 15 years older are not allowed to touch the machine

Technical Information 

ES-4SM 
Voltage 220-240V 50Hz 
Power 3.6kW 
Weight 25kg 
Dimensions 474x 504x 250 mm 

Installation 

• Remove all packaging including all protective plastic
• Position on a flat surface, ensure the ventilation in the supporting area is good
• Wipe the appliance thoroughly with soft damp cloth only
• Connect the power supply
• The appliance will now be ready to turn on

Environmental & Packaging 

This appliance is designed to contribute as little as possible to the quantity and noxious 
nature of waste and risk of pollution or other environmental contamination. 
Packaging materials used in this machine are designed to be recyclable. 

Disposal 
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This appliance must not be disposed of as household waste. To prevent damage to the 
environment and humans this appliance must be disposed of in an approved and 
environmentally friendly recycling process. For more information on how to dispose of this 
correctly please contact authorized person or local authority responsible for waste disposal. 
 
 
 
Operation 

 
 

• Before use, check whether the power supply installation is normal to ensure that the 
power supply voltage is consistent with the steamer. 

• Before power is connected, add water to the water basin until the appropriate 
amount is reached, which cannot exceed the range indicated by the water level 
gauge. 

• Press “Power” button to turn on  
• Select the desired temperature with the “Up” / “Down” buttons for temperature 
• Press “Set” to save the program 
• Temperature can be monitored on the panel display 
• Press “Power” button to turn off 
• Drain water with the exterior tap after use 

 
Warning: When adding water, it is strictly prohibited to pour water into the heating 
element and wiring to prevent accidents. 
 
 
 
 
 
Cleaning & Maintenance 
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• Disconnect the steamer from the electricity power before cleaning, 
the appliance stays cool before cleaning 

• DO NOT immerse the steamer in water, or use jet/pressure washers to clean it 
• The inner body of the appliance should be wiped down at the end of each day's 

operation. Additional cleaning may be required depending on frequency of use 
• Warm soapy water is recommended for cleaning.  

 
Note: Cleaning agents may cause damage or leave harmful residues when used for a 
prolonged period on stainless steel. 
 
Transportation and Storage 
 
Please handle your steamer with care to prevent any damage to the unit and internal parts. 
The appliance should be stored in a well-ventilated area. 
 
Warning: Do not store any flammable objects near the equipment. 
 
 
 
 
 
Troubleshooting 
 
Condition Possible Cause Solution 

The unit is 
plugged in but 
heating and 
indicator light is 
not on 
 

1. The unit is not switched on 
 
 
2. The plug or lead are damaged 
 
3. The thermostat is faulty 
3. The heating element is faulty 
 

1. Check the unit is correctly 
plugged in and thermostat is 
set above 30°C 
2. Replace the thermostat 
3. Replace the heating 
element 

 
 
 


